5.1 - Return Policy AmH

ADVANCEDIMATERIAHANDLING

Effective Date: 2025-08-01
Applies To: All Customers

Policy Overview

Advanced Material Handling Ltd. (“AMH”) accepts returns on qualifying products that meet the
conditions outlined in this policy. Our return guidelines are designed to ensure product integrity,
maintain quality standards, and align with our manufacturing and stocking processes.

This Return Policy applies to standard products only and excludes all custom-manufactured items.

Eligibility Requirements for Returns

To qualify for a return, all of the following conditions must be met:

1. Return Window - 12 Months from Order Date

e Products must have been ordered within the last twelve (12) months, calculated from the
order date, not the ship date or receive date.
e Orders older than 12 months are not eligible for return.

2. Condition of Product
Returned items must be in original condition, matching how they were shipped from AMH:

e No rust, corrosion, or oxidation
e Novisible wear, damage, or deformation
o No signs of installation, use, or field modification

AMH reserves the right to refuse returns that show any deterioration or misuse.

3. Customer Verification Responsibility
AMH ships all products according to the specifications and purchase order provided.

e Customers are responsible for confirming accuracy, quantity, and suitability upon
receipt.

e If acustomer later determines the product was not what they intended to order, this does
not qualify for return.

e Only AMH errors (e.g., incorrect product shipped) qualify for exception review.
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4. Standard Items Only

e Only standard AMH products are eligible for return.
e Custom-engineered or custom-manufactured items are non-returnable, including but
not limited to:
o Special materials
o Non-standard dimensions
o Modified designs
o Build-to-print or non-catalog items

5. Chains With Attachments Are Not Returnable

Any type of chain supplied with attachments, regardless of style or configuration, is fully non-
returnable.

Return Process
To initiate a return request, customers must provide:

e PO number and order date

e |tem number(s) and quantity

e Photographs clearly showing product condition
e Reason forreturn

AMH will review the request and advise if the item qualifies under this policy.

Restocking Fees

Approved returns may be subject to restocking fees based on item type, condition, and inventory
status.

Restocking fees will be communicated before the return is authorized.

Shipping Requirements

e Returned goods must be shipped freight-prepaid unless otherwise approved in writing.
e Products damaged in transit due to improper packaging will not be accepted.
e AMH s not responsible for lost or damaged return shipments.
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Exclusions
The following are not eligible for return:

e Products not ordered within the past 12 months

e (Customitems

e Chains with attachments

e Products showing rust, wear, damage, or any condition inconsistent with original shipment
e Products installed, used, or modified after delivery

e Overstock from customer inventory planning errors

e Special-order or non-catalog items

AMH Rights

AMH reserves the right to:

e Inspectallreturned products prior to acceptance
e Reject any return that does not meet the criteria above
e Modify or update this policy at any time

Contact for Return Authorization

Advanced Material Handling Ltd.
2323 Millwright Drive

Abbotsford, BC V2T 6J8

Canada

Email: customerserivce@advancedmaterial.ca
Phone: (604) 556-0881
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